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COMFORT HOME CARE WHISTLE BLOWING POLICY

It is the policy of Comfort Home Care to have a commitment to the correct whistle blowing procedure.
The company recognises that, from time to time you may have concerns about issues which extend beyond personal grievances and in particular, concerns which fall within the following public interest categories:
a. Commission of a criminal offence;

b    Failure to comply with a legal obligation;

c    A miscarriage of justice;

d    Endangering the health and safety of an individual;

e    Damage to the environment;
f     any attempt to conceal any of the above;

g    Any act of abuse i.e. anything which may be detrimental to any person, be it verbal, physical, physiological etc.

If you believe that any of the above practices are happening, the following procedure should be followed:

1 First raise the issue with a member of the management team.

2 Explain fully to that person the nature and extent of what you believe is the problem.
3 Agree with that person a further time at which the matter will be discussed again with the Registered Manager or Proprietor.  Depending on the nature of your complaint, it may not be possible to find an immediate solution, but your concerns will be investigated as quickly as possible, you will be advised of the outcome of the investigation in due course.

4 If you are dissatisfied with the outcome of this procedure you have the right to express your concerns to the Care Quality Commission and/or the Local Government Ombudsman (details below).
Anyone must feel able to bring their concerns to the attention of senior management without fear of recrimination, they will be treated with the utmost seriousness, all complaints/ information will be treated confidentially.

All staff have access to the Whistleblowing policy in their Employee Handbooks.
TO WHISTLE BLOW - 
CQC NATIONAL CUSTOMER SERVICE CENTRE
CITYGATE

GALLOWGATE

NEWCASTLE UPOIN TYNE

NE1 4PA

TEL – 03000 616161

FAX – 03000 616171

http://www.cqc.org.uk
The Local Government Ombudsman

PO Box 4771

Coventry

CV4 0EH

TEL – 0300 0610614

Local Police non-emergency 101
If life is threatened dial 999

Care Direct (Social Services) 0845 1551007
