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Duty of candour is to be open and honest when an untoward event occurs – the current Duty of Candour is contained within section 20 of the Health and Social Care Act 2008 (regulated Activities) Regulations 2014
Comfort Home Care has a duty under section 20 of the regulations that when a notifiable incident occurs during the provision of a regulated activity the registered persons must notify the relevant person and:
· Provide an account of all the facts known at time of notification, true to the best of their knowledge
· Advise about other relevant enquires

· Include an apology (defined as an expression of sorrow or regret

· Make a written record of the account and keep it securely

· The notification should be conducted in person by a representative of Comfort Home Care followed there after by a written notification

· This must be sent as soon as possible after event

A notifiable incident is defined as any unintended / unexpected incident that occurred in respect a service user during the provision of a regulated activity:
· The death of the service user, where the death relates directly to the incident rather than to the natural course of a service user’s illness or underlying condition

· An impairment of the sensory, motor or intellectual functions of the service user which has lasted or, is likely to last for a continuous period of at least 28 days

· Changes to the structure of the service users body

· The service user experiencing prolonged pain or psychological harm 

· Any injury to the service user which left untreated 

The Duty of Candour notification should include:
· Notification the incident has occurred
· An apology – to express sympathy or regret

· What further enquires will be taking place - if an internal investigation, who will be interviewed and whether external input will be obtained and when enquires might be completed 
· A factual account of the incident – it is important that the account is purely factual and should avoid expressing an opinion as to the cause of the incident or admitting blame
· Confirmation of when an update will be provided – the further notification should include an apology and details of the outcome of any further investigations
